
 

 

Three Towns Growers Health and Safety Policy 
 
Although health and safety legislation under Criminal Law does not necessarily apply to voluntary 
organisations, it provides a good moral foundation to ensure that reasonable care is taken to 
minimise the potential for harm on a premises run by volunteers. To help to ensure your well-being 
and maximise your enjoyment when visiting the Three Towns Growers (TTG) Allotments (hereafter 
referred to as the Site), the Board of Trustees (hereafter referred to as the Board) have produced 
this Health and Safety policy that requires plot-holders / raised bed holders (hereafter referred to 
Licensees), members and members of the public (hereafter referred to as visitors) to familiarise 
themselves with its requirements. Accessing the Site thereafter is your agreement and acceptance 
of the policy and a basic understanding of the associated risks.   
 
TTG however does owe a Common Law duty of care to licensees,  members and visitors whilst on 
the Site. Similarly licensees, members and visitors have that same duty of care and are required to 
act responsibly on Site and not to harm themselves or others by their acts and omissions.  
 This Health and Safety policy has been produced to help ensure the health, safety and wellbeing of 
everyone who enters the Site, and who all must take personal responsibility for their own actions.  
 
Please take time to familiarise yourself with the following; 
 

1. Children and Pets 
1.1 Children under the age of 16 must be supervised by an adult whilst at the Site. 

Accompanying adults should decide on the level of supervision required in order to keep the 
child safe from harm.  

1.2 Adults are responsible for the children in their care at all times whilst on Site and are liable 
for any damage caused by the children on Site.  

1.3 Owners of pets are responsible for their pets at the Site. Pets should be kept supervised and 
under control at all times and the owners shall ensure that any pet faeces are bagged, 
removed and suitably disposed of off Site.   

1.4 Pet owners are responsible for any damage caused on Site by their pets.  
 

2. Chemicals and Fertilisers 
2.1 Any chemicals and fertilisers procured and managed by the Site shall be locked away in the 

green maintenance container when not in use. These items shall be correctly labelled and 
stored with safety data provided in a register as a requirement under the Control of 
Substances Hazardous to Health (COSHH) regulations. 

2.2 Any subsequent chemicals being brought for general use on the Site (out with the plots) 
must be by agreement of the Board so that the details are captured on the COSHH register.  

2.3 Plot holders also must ensure that any chemicals and fertilisers they have are kept securely 
locked in their shed (if they have one) or taken home from the plot. They should be kept 
away from children and pets and kept in clearly marked containers. They must not be kept in 
inappropriate containers (e.g. Drinks bottles or other food containers) or left lying around 
plots. 

 
 
 
 
 



 

 

3 Traffic Management 
3.1 The Site operates a one way roadway system that must be followed at all times.  
3.2 The Speed limit on entering the Site is 5mph – Any individuals found to be travelling in excess of 
this speed regardless of the form of transport used, may be politely challenged by any other 
individual or reported to any Board member who will advise on the next cause of action.  
3.3 Disregard for obeying the speed limit will be subject to the TTG complaints procedure. 
3.4 It is good practice for drivers to use hazard warning lights when driving on Site and to minimise 
reversing manoeuvres where possible.  
3.5 Motor vehicles must be parked on the left side of the Site roadways at all times when parked at 
plots but should not block another licensees access to their plot.  
3.6 Priority passage and right of way is given to Pedestrians, Wheelchair/Mobility vehicles and 
Cyclists over Motor vehicles at all times on the Site roadways.  
3.7 Drivers are encouraged to park in the designated parking area where possible, however this is 
not mandatory and will not be enforced by The Board. Any form of intimidation used in order to 
discourage parking at plots, will be subject to the TTG complaints procedures.  
 
4 Pond Area 
4.1 Ponds that are planned and maintained properly pose a small risk, far outweighed by 
the numerous benefits to wildlife and enjoyment to people of all ages. 
4.2 The pond on Site is a man made area that sits at the west corner of the Site, inside a 
gated/fenced area. It is of an approximate depth of 0.5-3 feet (depending on rainfall) and is 
potentially the most hazardous area for younger children on Site. The greatest risk of drowning is for 
children between the ages of 1-3, therefore no children are allowed within the pond area 
unsupervised at any time up to the age of 16.  
4.3 When entering or leaving the pond area, please ensure the gate is closed behind you.  
4.4 The pond viewing area is for your enjoyment. Do not attempt or allow children in your care to 
overreach the barrier. This has been erected for your and their safety.  
4.5 Stick to the pathways around the pond and do not attempt to access the water or surrounding 
fauna (which may be boggy) and enjoy the tranquility as you sit and take in the view.  
4.6 Skim floats will be placed on the pond in winter  to help prevent icing but this method is not 
guaranteed. Therefore in icy conditions, where the pond may have frozen over, access to the ice is 
strictly forbidden.  
4.7 ‘No Swimming’ notices are not required for the pond area. Other administrative and physical 
measures exist (warning notices, risk assessment, adequate supervision and this health and safety 
policy) combined with adequate fencing are deemed as suitable and sufficient control measures.  
 
5 Honeybee Apiary 
5.1 The Honeybee Apiary sits in a fenced area adjacent to the pond. Access into the fenced area is 
granted only to a trained beekeeper(s) or individuals under their direct supervision and wearing 
suitable PPE.  
5.2 Danger from Honeybees is minimal, however on occasion if an individual ends up in a 
Honeybee’s direct flight path and panics (flailing arms and shouting) there is a minor risk of being 
stung. The Honeybee will do this only as a last resort, as stinging a human will be fatal to the 
Honeybee itself.  
 5.3 In the unlikely event that an individual is stung on Site, sting relief material is available directly 
inside the large poly tunnel on the west side adjacent to the doors. If there is danger of anaphylaxis, 
the individual should already be carrying an epi-pen with them and should be able to use it or direct 
you how to use it. If no epi-pen is available, an immediate 999 call is required. Remain calm and 
give the address as Ardrossan Allotments, Elm Park, Ardrossan, KA22 7BJ and stay with the 
individual and provide reassurance.  



 

 

5.4 Honeybees are fascinating insects with a complex social structure so feel free to watch them 
access and egress the hive from behind the fenced area and not in their direct flight path to 
maximise your enjoyment. 
 
 
 
6. General Site Safety & Staying Safe on your Plot 
6.1 Prior to entering the Site on a given day, particularly in quieter periods and winter months, it is 
good practice to let a family member or friend know of your movements if you are going to be lone-
working, perhaps using a mobile phone to check in with them at an agreed time. 
6.2 Be aware of general Site conditions due to wet, windy and icy weather.  
6.3 Uneven road conditions exist throughout the Site due to the physical make up of the roadways 
(compacted type 1 and hardcore). This is a known issue to all plotholders and members on the site 
and although the Board will endeavour to make temporary repairs on the road when reasonably 
practicable, all individuals have a personal responsibility to take additional care as part of controlling 
the hazard and reducing the risk of personal injury. 
6.4 Digging the soil is one of the most physically demanding tasks in allotment gardening, as it 
involves continued bending and straightening of the back when lifting a spade of soil. It needs to be 
approached with care, particularly if you are not used to heavy work. Sensible footwear is essential. 
6.5 Ensure when undertaking manual handling on your plot, that you consider the “Avoid, Assess 
Reduce” process. Avoid any potentially harmful manual handling altogether, Assess whether you can 
lift the item or whether you need support and finally, Reduce the load if possible by splitting it into 
more manageable lifts. Other licensees will also be happy to help on most occasions, so just ask! 
6.6 Inclement Weather – Dress appropriately for the weather, remembering that in the west coast, 
we can have four seasons in the space of a few hours. In hotter weather , remain hydrated, take 
suitable rest periods. The wearing of sun screen and a sun hat is advisable. In colder days, wearing 
multiple thin layers, a hat and gloves may help stave off the cold and as a suggestion bring a flask of 
a warm beverage, again taking suitable breaks.  
6.7 Always wash your allotment fruit or vegetables thoroughly before eating them. 
6.8 Bring hand sanitiser and use it before eating and drinking if you’ve been getting your hands dirty 
on a plot to help reduce the potential for cross contamination.  
6.9 If you suffer any cuts or abrasions on the Site, no matter how small or trivial, have it cleaned and 
dressed. For example, Tetanus is a serious infection caused by bacterium that lives in the soil 
(especially manured soil). It enters the body through the tiniest abrasion, scratch, thorn, puncture or 
cut and can manifest a few days or weeks later. If you can, please make sure that you have an up to 
date booster vaccination that can protect you against Tetanus. Contact your local GP for further 
advice if you are concerned.  
6.10 Licensees are at risk of infection from handling animal manure. Always wear gloves 
when handling any type of manure. Fresh manure should be heaped for 6 months, giving time for e-
coli to break down. It is the responsibility of all licensees to manage their own basic hygiene and to 
check that their Tetanus boosters are up to date. 
6.11 A first aid kit is kept in the large poly tunnel. However it is good practice to keep a small first aid 
kit on your plot. (See section 7 on First Aid) 
6.12 Wear gloves and long-sleeves when pruning plants that can cause skin irritations 
for example Hogweed (prevalent at the Stanley Burn), Ivy, Euphorbia or Wood Nettles. 
6.13 Garden tools can be a hazard if they are not stored properly or are left lying around the 
Plot and Site when not in use, for example upturned spades, rakes and forks. To reduce risk of injury, 
tidy away any tools you have finished with for the day.  
6.14 Ensure that you do not leave broken glass and other hazardous materials on your plot or the 
general Site. If you discover waste on your plot under the soil whilst digging, such as broken glass, 



 

 

plastics etc, then please dispose of responsibly (e.g at the local authority waste compound) and not 
on the Site. 
6.15 In very hot weather, especially in green houses and poly tunnels, it is possible, although very 
rare, for Legionella (Legionnaires’ Disease) to multiply in warm water to potentially harmful levels. 
Avoid storing water for potting media in greenhouses / poly tunnels or spraying fine mists where the 
aerosols can become airborne and inhaled whilst inside.  
6.16 During a pandemic, the Board will follow Scottish government legislation and requests that all 
licensees, members and visitors follow the guidance whilst on Site to help protect each other. 
 
 
 
 
7. First Aid Provision 
7.1 A First Aid Needs Assessment (FANA) has been undertaken for the Site, looking at potential First 
Aid hazards which may occur under normal/routine situations and from this, a suitable First Aid kit 
has been provided and is situated inside the large poly tunnel.  
7.2 Although there may be other licensees, members and board members trained in First Aid, they 
will not always be on Site and therefore cannot be relied upon to provide First Aid. 
7.3 Should you be in a situation where you have  to use any contents from within the Site First Aid 
kit, please let a member of the board know so that the items can be replenished. 
7.4  Please do not remove any items from the First Aid kit if not required. It is there to help you. 
7.5 A personal First Aid kit is also a wise addition to your plot and a good suggestion is to keep one in 
a shed with a small selection of waterproof plasters, antiseptic wipes, a pair of tweezers for 
removing thorns and splinters and a suitable gauze or lint free pad to use as a compress to stop the 
bleeding if required. 
7.6 If an injury or illness requires medical attention, please arrange to be seen by a medical 
professional at your earliest convenience. 
7.7  If you come across an injury or illness of a more serious nature, remain calm, phone 999, 
request the ambulance service, provide as much detail as you can to the call handler and give the 
address as Ardrossan Allotments, Elm Park, Ardrossan, KA22 7BJ and stay with the individual to 
provide reassurance. Even if you have no First Aid experience, staying with someone in distress is 
almost always greatly appreciated.  
7.8 If you have provided First Aid and found the experience traumatic, it’s good practice to share 
your feelings with family, friends, fellow licensees, members or Board members. This is a natural 
response and it’s important not to suffer in silence.  
 
8. Use of Power Tools 
8.1. Most large power tools need specific safety and handling training e.g. power chainsaws, petrol 
Strimmers with additional attachments (brush cutters, hedge cutters, chainsaws)  petrol lawn 
mowers with metal blades and rotovators. Larger power tools can be difficult to control, so take 
time to get used to it. 
8.2  Always follow the manufacturers instructions and understand how to successfully maintain and 
store your power tools and ensure you wear the recommended PPE when using your power tools. 
8.3 If using petrol to fuel your power tool, ensure it is removed from your plot at the end of your 
working day and not stored anywhere on Site. 
8.3 If you do not feel confident using a power tool at any time – DO NOT USE! 
 
 
9. Vermin 
9.1. Rats carry 70 diseases including Weil’s Disease, which can cause human death via 



 

 

contaminated water. Licensees must be vigilant and report any signs of infestation, which include 
burrows, tracks, droppings and observing the vermin to any Board member who will contact the 
local authority Environmental Health team for advice. 
 
10. Bonfires, Braziers & BBQs 
10.1.The Environmental Protection Act (1990) prohibits a statutory nuisance 
being caused by smoke from fires to neighbours. Additionally, the local authority currently does not 
allow the burning of material as part of the lease agreement. Licensees are therefore not allowed to 
have bonfires or braziers on their plots. 
10.2 BBQ’s however are allowed on Site and in individual plots due to their controlled nature. 
10.3 All BBQ’s must be contained within a receptacle made for that purpose.  
10.4 The use of accelerants (e.g. petrol, white spirit) is strictly prohibited when igniting / maintaining 
a BBQ. Firelighters are allowed as they are controlled ignition sources. 
10.5 The BBQ must never be left unattended, children and pets must always be supervised and the 
BBQ must be properly extinguished before leaving the plot or Site. 
10.6 All food waste as well as waste generated from the BBQ (e.g. paper plates and plastic cutlery) 
must be taken home and not left on Site. Similarly, ash from BBQs must be removed off Site for 
disposal at home. BBQ ash must not be composted on Site.  
 
This policy was created in October 2021 and is due for review within two years of issue or if a 
significant material change has occurred.  
 


